[image: image1.jpg]



Welcome to Royton & Crompton Family Practice

Dr Andrew Vance, Dr Zubair Ahmad, Dr Salim Mohammad, Dr Kirti Kohli
Royton Health & Well Being Centre, Park Street, Royton OL2 6QW

Contact Details

Telephone: 0161 357 2315  
Out of Hours: 111

Email: OLDCCG.patientcontact@nhs.net
Website: www.roytonandcromptonpractice.co.uk
The Practice Management Team are responsible for the smooth and efficient running of the Practice. 

Surgery Times

We run a full appointment system. The surgery is open from:

Monday- Thursday
07.30 - 19.00

Friday
             

07.30 - 18.30
To improve our standards, the practice will close for training purposes one afternoon a month from 13.00 until 07.30 the following morning.

Appointments

All surgery consultations are by appointment only both telephone & face to face.  Appointments are available from 07.30 - 18.00 (specific days).
Whilst we endeavour to provide you with an appointment with a GP of your choice, this may not always be possible especially at times of high demand. Please inform the reception staff if your appointment is for anything specific. You can cancel an appointment by ringing 0161 357 2315).
Non urgent or emergency requests can be submitted via our Online Triage System. The forms submitted on weekdays prior to 18.00 will aim to be responded within 2 working days. 
Please inform reception of a cancellation at the earliest opportunity. If you are late for your appointment, you may be asked to make another appointment for a later date. 

When you arrive for your appointment, there is a self-check-in so you don’t need to queue at reception.

Repeat Prescriptions

Prescriptions are ready for collection after 16.00 72 hours from ordering not including weekends (3 working days).
Please request prescriptions in person at the front desk or emailing: OLDCCG.scriptrequest@nhs.net or via the NHS App. You can also register for patient access at reception, you will be issued a password which lets you log on to either request your REPEAT prescription or book a GP appointment - please allow 72 hours (3 working days) before collection. Prescriptions are to be collected before 6.30pm Monday- Thursday and 18.15 on Friday. If you email a prescription request after 16.30 it will not be processed until the following morning, if emailed over the weekend this will not be ready until Wednesday as the request will not be processed until Monday. The practice offers electronic prescribing. If you nominate a pharmacy/chemist then your repeat prescription, once ordered, will go direct electronically to the nominated pharmacy which will save you having to come to the surgery to collect it. 
General Practitioner Registrar and Students 

Our practice is a training/teaching practice. Our registrars are fully qualified and have a great deal of hospital experience. They are at all times encouraged to seek advice when required from their designated mentors. If you do not wish to have the student present during your consultation, please inform the reception staff prior to seeing the doctor.

General Practitioners

Senior Partner


Dr Andrew Vance

Male

Partner
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Male

Partner
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Male
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Female
Salaried GP 
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Male
Salaried GP
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Male
Salaried GP
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Male
Salaried GP
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Male
Salaried GP
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Male
Salaried GP
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Female
Salaried GP 


Dr Shaziyah Ali 

Female
Salaried GP
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Male
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Dr M J Beard 


Male
Other Clinicians
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Male
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Zabir Hussain


Male
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Female
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Female
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Female
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Female
Practice Nurse


Lisa Snowden


Female
Practice Nurse


Sarah Davies


Female
Health Care Assistant

Alison Sealey


Female
Health Care Assistant

Karen Molloy


Female
Phlebotomist 


Jackie Backhouse

Female
Pharmacist Technician
Jo Oakes 


Female
Practice Nurses

Typical Practice Nurse activities include:

· Diabetic clinics including insulin initiation.
· Asthma/COPD clinics and Spirometry (lung function tests)

· Travel advice and vaccinations

· Child immunisations

· Cervical cytology (smear tests)

· General well-woman and well-man health checks

· Lipid (cholesterol) screening

· Heart attack/stroke risk assessment and lifestyle advice

· Flu/pneumonia/shingles vaccines.
· Injections
Health Care Assistants
Typical Health Care Assistant activities include:

· Health checks (new patient and routine)

· Blood pressure checks

· Specific blood tests

· Dementia reviews

· Hypertension reviews
· Over 65 Health Checks

· New Patient Health Checks

· Blood pressure testing and management

· Blood and urine tests

· Mental Health & Learning Disability reviews

· Rheumatoid Arthritis

· Flu/pneumonia/shingles vaccines
· Injections

Blood Clinics

GTD – Blood service Tel 0161 337 3469

Additional Services

Extended Access Service
Your local GP practices have teamed up to provide extra appointments:

Early morning Nurse appointments are available at Royton & Crompton Family Practice

Evening & weekend GP appointments are available at Royton Medical Centre. You may be offered an appointment once your online request has been submitted.
Minor Illness Clinic

This is run by the Nurse Practitioners and will deal with most minor ailments including coughs, colds, hayfever, allergies, conjunctivitis, chickenpox, heartburn, cystitis, urine infections etc. She does not deal with children under five.

Samples/Test Results

Please bring in any samples for the hospital before 13.00 and ensure they are correctly labelled. Test results and letters from the hospital have to be checked when received. For results of tests please contact the surgery between 11.00-16.00. Some test results are received back in a couple of days. X-rays take approximately two weeks and smear tests up to six weeks. Results can only be given to the patient it concerns.

Baby Clinic

Thursday 10.30-14.00

When your baby is born please can you register your baby with the surgery as soon as possible to enable us to provide the best possible care to your child.

The baby clinics are run by Drs Mohammad in conjunction with the practice nurse for child development checks and immunisations and allow an opportunity to discuss other problems, eg sleeping, feeding and child health worries, with a doctor or health visitor.

Childhood Immunisations Clinic

Thursday 10.30 – 13.00pm

These clinics are run by our practice nurse and GP.

Child Health Surveillance Clinic


New baby assessment and vaccinations are done at eight weeks of age and it is a chance for the GP to meet you and your new baby, to assess development and answer any queries you may have.

Contraceptive Services

Various appointments are available with either a GP or practice nurse. This includes
pre-conception advice and emergency contraception (sometimes known as the morning after pill).

Minor Surgery

Dr A W Vance carries out minor surgical procedures. A routine appointment is necessary with Dr Vance prior to minor surgery.

Carers

If you have the responsibility for the care of another person please let us know so we can update our records. There is a carer’s pack available from reception.

Travel Clinic





Special immunisations or a course of injections may be required. Please make an early appointment to discuss travel and immunisations programmes with the nurses to ensure a safe and risk-free holiday. On making the appointment you will be asked to complete a questionnaire which should be returned to the surgery before you attend for your appointment. Some vaccinations need to be given up to two months before you travel. Please book your appointment well in advance.
Counselling Services

Please see your GP for referral to this service which is provided by Pennine Care NHS Foundation Trust, this is a limited NHS service.
Mariya Shafiq MIND counsellor is at the Surgery on Friday.

Mental Health Practitioner Eleanor Murphy part of the Primary Care Network Wednesday pm & all day Thursday at the Surgery.
Health Checks

Patients aged between 45 and 74 years who have not been seen at the surgery for three years (or one year if aged over 74 years) can request a health check-up appointment with a nurse, health care assistant or GP.

Over 75 heath checks are also available with the practice nurse.
Registration

When registering with the practice you will be given a health questionnaire in your new patient pack. Please complete as much as possible, as this will help the doctor/nurse until we receive your medical records. You will also be offered an appointment with the Healthcare Assistant for a new patient medical.

A map of the practice area is on the last page of this publication. 

District Nurses

The district nurses run treatment room clinics Monday to Friday in the health centre. They are based on the first floor of the Health and Wellbeing Centre. 

Health Visitors

The health visitor provides advice on health issues for expectant mothers, newborns and under school age toddlers. 

Data Protection

The practice is bound by the terms and conditions of the Data Protection Act 1984.

The practice operates on the principle that confidential information will only be disclosed to other parts of the NHS, where it is felt to be in the best interests of the patient.

Complaints

We have an in-house complaints procedure. A leaflet is available at reception for more information.
We welcome comments and ideas on the services we provide. Our Patient Liaison Officer is Vanessa Marr.

 You can also contact the Patient Advice and Liaison Service (PALS) on freephone 0800 389 8679.

Non-NHS Work

We are happy to undertake medical examinations and reports for insurance companies, employers, solicitors, elderly driver etc. This work is outside the NHS system and a charge will be made in line with the BMA recommended scale. 

Disabled Access

The entrance to the practice is automatic doors to allow wheelchair access. There are disabled toilets on each floor and there is a lift to the first floor. There is disabled parking to the front and side of the building.

Dental Problems

The surgery does not deal with dental problems. If you have your own dentist then contact them. If you DO NOT have your own dentist, there is an emergency dental service- Tel: 0333 332 3800. For dental problems after 6.00pm weekdays, weekends & bank holidays- Tel contact 0161 336 3252.  If you wish to enquire about dental practices telephone Oldham Dental Helpline on 0161 622 6508.
Access to Patient Information

The data protection act gives you the right of access to any health records. To request access to your health records you need to complete a form which can be obtained from reception. The practice will deal with your request promptly and will be available within 28 days of receipt of your completed form. Access to health records is an important matter.  The release of certain data may in some circumstances cause distress.  You may wish to consult an appropriate health professional before completing your application.

Freedom of Information - Publication Scheme

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely make available.

This scheme is available from reception.

Useful Numbers

NHS Direct





111

NHS Direct on-line




www.nhsdirect.nhs.uk

Royal Oldham Hospital



0161 624 0420

Rochdale Infirmary




01706 377 777

Royal Manchester Children’s Hospital

0161 794 4696

Manchester Royal Infirmary



0161 276 1234

North Manchester General



0161 795 4567

Dr Kershaw’s Hospice




0161 624 2727

Springhill Hospice




01706 649920

To obtain information about additional services, telephone

Greater Manchester Integrated Care Partnership
0161 742 6023
Bereavement Support Cruse National Helpline
0808 808 1677

Counselling Services Groundwork TLC

0161 872 1100 

Oldham Healthy Minds



0161 716 2777

District Nurses, Royton



0161 362 4006

Health Visitor





0161 362 4011

School Nurses





0161 362 4007

MASTA Manchester Travel Clinic


0330 100 4131
Practice Boundaries

Map of practice boundaries

(shown in red)
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